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This is a public comment- Wri~ht Petition (CC Doc. 96-128) 

Ric hard Lyon 
612188 Ramsey 
1100 FM 655 
Rosharon, TX 77583 

November 7, 2012 

Chairma Julius Genschowki 
Federal Communications Commission 
Public Comments 
445 12th St. NW 
Washington, DC 20554 

C ha i r m an G e n a c how s k i : 

Received & Inspected 

NOV 1 9 201Z 

FCC Mail Room 

I am in support of the WriBht Petition. I have bee 
incarcerated in Texas since 1991 and since we are not paid for 
our work time, nor credited in any way for our labor, money is 
very tight. Therefore the high costs of keepin~ in contact ~ith 
our family by the means of the Offender Telephone System at 38 
cents per minute for out-of-state calls plus monthly fees is a 
burden to our families. 

My family resides in Connecticut and because the long travel 
distance and the physical constraints as a result of their age my 
family cannot afford to visit me. My only opinion to communicate 
family matters is by use of the telephone system. 

Chairman Genschowski, I am not adverse to private profit 
companies making a fair return for services rendered. However, 
to charge a premium to prisoners and their families is beyond the 
pale of American capitalism. The prison system is ~etting a 
commission for allowing access to those they hold in prisons. In 
a situation such as exists in T~xas :where prisoners are not paid 
for their labor, these fees drain the already stressed financial 
resources of our families. Please give the Wright Petition due 
consideration and approval. 



This is a public comment for tl1e Wright Petition ( CC Docket #96-128). 

November 5, 2012 

Lyle Richard Brunrnett 
267843 Ramsey Unit 

1100 FM 655 
Rosharon, Texas 77583 

Chainnan Julius Genachowski 
Federal Comnunications Cormnission 
Purlic Conunent.s 
445 12th Street, Slr'l 
Wasbington, DC 20554 

Dear Chairman Genachowski, 

Received & Inspected 

NOV 19 2012 

FCC Mail Room 

Please accept this letter in sup}?Ort of the Wright Petition. I have 
been incarcerated in 'Texas fTison for almost 37 years. Texas C!c.es not pay 
prisoners for tl~ej r work and does not provide any avenue for us to keep in 
contact with our families via telephone unless our families are a'ble to pay 
tlie' bilL Many prisoners cannot remain in contact with tbeir families 
because of t-.he high cost of prison phone services. Tbere are too many 
entities makin<;J a ~rofit. off of tl;e misery of 1;-risoners and their families. 
I am currently being charged a ff:'e of • 23¢ per minut.e, plus at--plicahle t,axes 
or telecom and marketing char;:~es. That equates to a cl1ar·:Je of $4.68 ):Jer 20 
ndnute phone call to my wife in Texas. Each 20 minute call breaks c1own as 
( $4.60) for tt'·e call, plus (. ()8¢) in telecom and marketj ng fees on the back 
en0., not count, ing tl1e statE> sa lf'YS tax of 8. 4<;'~ of rny b-•Urchase, wl1Pn T 
.I:Jre-purd·ase phone credit from the prison corrnds"'..ary on tl;c front eno. 

Quite honestly, I believe prison tE•lephone charges should be 
regulated by the FCC so they become more in line wi tli 11rice.s outside prison 
fences, and prevPnt budget-stra1'1Jed stat:e agPncies and get-rich scheming 
marketers from furtJ··er gouging of i ncarcF>rat-.>?·0 consumers and t11Air 
families. My wife r;ays $t:;O.OO a month for unlimi!-.ed calls. I am curnmt1y 
beh•y re~uired to pay ap1-·roximatelr $5G.OO per rnonU1 to cal 1 my >vife tv1ice 
weekly. That is only if J ,t .• re-J?ay the phone time. If J call l1er collect, 
tl1e ~.ayment exf.Jands, and if s11e were to be out of statf:', (as many wives and 
cl1i J dren are) the l!atH!~"'nt would expand Pven farther. 

Charman C',enachowsld, tl1e tPlephone call~-< I make to my wife are extrerr1ely 
important to both of us. HowE>ver, since the state :1oes not. r.:..ay me for my 
work, my vlife has to pay the phone bilL My wife is an elderly, oisabled 
f>E>rson. S'hP ts a cancE'r ~urvivor, ann just came r.hrough triyle 1)y-pass 
heart sur~E'ry. She does wi t11out n;::.cessj ties so we can have our l._:,recious 
1 ittle contact. It. is wi.th t.lt.:=-se things in mind t-.hat T irnvJore you to give 
the-' vvrh1llt. Pet.itir:m your ~reAtA:·st consideration, r~r.d put. a stop to thP-, ~ 

profrft~->ers who are t,ald ng advantage of <:~nd ovPn::-har9i.n£ prisonE>rs for phone 
servjces. 

Res};:ectfu J 1 't subnd t, t.Pd, 



TO: Chairman Julius Genachowski 
Federal Communications Commission 
Publict~omments 
445 12 Stre~t, sw 
Washington, DC 20554 

Martin D. Smillie DM-5123 
SCI-Fayette 
50 Overlook Driv~ 
Labell~, PA 15450 

Dear Chairman G~nachowski, 

Reee\Ved & \ns~eeted 

NOV 19 Z01Z 

FCC Ma\\ Room 

November 13, 2012 

"'fhis is a punlic comm~nt for the Wright Petition (CC Docket 

#96-1280." 'rhis is not only about the high cost of phone calls 

to loved ones but also about the Department of Corrections 

enforcing a phone contract with their phone system GTL, in all 

Pennsylvania Department of Corrections. I have been calling 

my father for over Fifteen (15) years without any interruptions 

in my father service with his long distance carrier. Now that 

I have been sent farther away from my father SCI-Fayette is 

trying to force my father openinq an account with Global 

Telephone Line I thin~ that's what they call it (GTL)? 

Not only are they forcing him into a phone contract they 

are telling me that my father's long distant phone carrier is 

the ones that has the block on his phone, this is a lie because 

its a recording through (GTL). He must call their toll free 

number to set up an account? I have b~en calling my father 

collect over fifteen (15) years without no problems. I'iy fath~r 

pays his bills on time without any delays, so this block is 

done by their phone system not my fathers. 

I have filed two complaints to the Phone coordinator h~re 

and she said that its my fathers long distant phone carrier 

that's most differently a LIE. Then they go on to say that my 

father has not paid his bill that's a LIE. Its bad enough of 

them over charging inma ta :=tn--! _., ~t ) ,->.~ :.> 1~ -1.m i 1 y !~ 11 this 

monopolizing they do? ·rhere should be a la1..,r against this ~mt 

no-one is doing anything about it? They iust ~eep building more 

prisons. I also filed a Grievance on this above issue. I also 

( 1 ) 



raised a Constitutional Rights violation my mine and my father 

First, Fifth, and Fourteenth Amendment violation of forcing 

my father into a contract that he does not need. So I hope this 

information 

high cost 

helps 

of the 

with 

phone 

charqes are loved ones. 

your 

calls 

department investigation on the 

that Department of Corrections 

Sincerely£) () L. 
'77k:t;l. . ~ -
~artin D. Smillie DM-5123 

CC: Chairman Julius Genachowski 
Martin D. Smillie DM-5123 

(2) 



Richard J. Tagliamonte 
U.S.M No. 29194-054 

Atlanta USP 
P.O. Box 150160 

Atlanta, GA 30315-0160 

Reeeiveu & Inspected 

NOV 19 201Z 

FCC Mai! Room 

November 5, 2012 

The Honorable Julius Genchowski 
Chairperson 
Federal Communications Commission 
Public Comments 
445 12th Street S.W. 
Washington, D.C. 20354 

Re: Wright Petition (CC Docket No. 96-128) 

Dear Mister Genachowski: 

I am writing you personally on a matter that is extraordinarily 
problemsome and troubling as a prisoner, that being, the 
outlandish and what apears to be prediatory pricing structure 
of a sole source communication provider for pre-paid (from 
facility funds) or horrendously priced collect calls contact 
via landline telephone calls from the Hudson (Kearny~ Monmouth 
(Freehold)1 and Passaic (Paterson) County Jails in New Jersey 
from 2004 thru 2005 and beyond. 

The fact that family, ~ttorney(s), friends and associates were 
forced to make available funds to one's institutional payment 
4ccounts, or, even more onerously, establish a "prepaid" drawing 
credit account with some carrier~' seems a violation of common 
decency and consumer protections. Especially, for someone who 
will spend a very short time in detention; the carrier may end 
up with residual funds on deposit after release from a County 
Jail that become sheer profits as the initial depositor does 
not receive an automatic reimbursement when an established 
t\Ccount remains "dormant" for more than say 90-120 days or ever 



. . 
martiage in at least ten states.... It's just 
this massive, there's been a real social and 
political shift on that issue. ·And well, look
ing at it as an advocate, I think-really I'm 
certainly very impressed. B·ut I think some 
of the key things we've seen, th~re is a lot 
of tUne, effort and money put into that. 
There's 'been a legai strategy, there's· been 
a_ political strategy and there's been a social 
strategy. And obviously, social acceptance 
for gays and lesbians is far more now· than 
it was 30 years ago~ 

CB: All of these groups have been 
very effective.... . t-

PW: Yes, compared to what it was say 
40 years ago. One of the things too when 
we talk about the prosecutorial system, and 
you see wealthy men like Bernie Ebbers, 
for example, the man in his 60s sentenced 
to basically life in prison and he reports to 
prison to- die in ·prison. ·And unlike most 
people·. going- to:'prison that are poor and 
have little- in the way of resources, any in
sights on why people are doing that? 

CB: You mean why do they go for 
these outrageous sentences? 

PW: In a lot of these cases. You know 
who Mark Rich was? · 

CB: Sure, yeilh, yeah. 
PW: Take Mark Rich. Whatever 

anyone thinks of him, I think he's a pretty 
savvy guy, and he said rather than take my 
chances in a courtroom against this, I'm 
going to hightail it to Switzerland and wait 
it out there. And I think -after twenty years · 
he was pardoned. 

CB: Yeah, well he contributed a fair 
bit to the government party. But in that 
case I think the statute under which he 
was convicted was nonsense .... 

PW: Yes, but he didn't take his chances 
with the criminal justice system. 

CB: In my own case, I never consid
ered that. I was going to fight it out. And 
partly it's because I didn't realize how 
corrupt and corroded the system and what 
a stacked deck it is. But even if I had, I 
would have done the same thing. I had 
a lot of assets in the United States and 
whatever happened I was determined to 
make the best case I could that I was not, 
in fact, guilty. But if I had not had any 
assets and wasn't particularly well known 
and hadn't a lot of friends here and valued 
their respect, I can?t say it wouldn't have 
been tempting .... 

PW: What did you learn while you 
were in prison? 

~P.ntP.m her 2012 

CB: .I found it interesting in some officials are the first people to agree with ' 
ways, it was tedious of course. Normally, that. 
I do get on fine with people, but I didn't CB: They would say that, I'm sure 
know if I would get on, because I hadn't they would say that. And on the other 
had much experience with this milieu of hand, I would say about 20% of the people 
people. But I got along fine. 1 had no trou- there, if you opened the gates, took down 
ble with any of the inmates, and indeed, the fences and took down the doors and 
I only had a couple of minor verbal ex- said that everyone is free to go, they would 
changes with the regime .... So my job there cling to the furniture. Otherwise they'd be 
was a tutor. I got quite involved with help- skid row bums. They've got companion
ing these people to pass their GEDs and ship, a roof over their heads, they get three 
we got more than 100 of them through, meals a day- it's not fabulous cuisine, but 
we doubled the graduation rate, my two it's riot like they'd be dining in fine restau
colleagues and I, fellow tutors. It was in- rants if they were outside. And they watch 
teresting work and I got very interested in television; it's a welfare system. And that's 
their, in these people, ones who opened up not what prison's for; it's not for people 
a lot, and it was none of my business but with mental problems, I mean, other than 
some of them became quite expansive you to the extent that their mental problems 
see. And so I ... have a higher apprecia- cause them to commit crimes, and even 
tion than I had before of how many, and then, it probably isn't for them. And it 
how seriously disadvantaged people are isn't a substitute for an orthodox welfare 
in a rich country like this, specifically this system. I will say that some of them are 
country which is a rich one. I found that probably incorrigible but not violent .... I 
a lot of these - now let's face it, a lot of never much thought about it, but prison 
these people are essentially scoundrels - is a completdy stupid place for nonviolent 
but they're quite interesting. And I did tell people. I mean it makes no sense. It's only 
the London Daily Mail, the composition done because it's been done for centuries. 
of the [prison] I was in was considerably But it's an utterly stupid remedy or pen
more interesting than the membership of alty. I accept that violent people, that's a 
a number of clubs I belonged to. different matter, some of them may actu-

[ Laughter j ally be a threatto other people, you have 
I didn't specify which ones, as I didn't to be careful. 

think that'd be appreciated by the manage- PW: H you had one piece of advice for 
ment committee of the club, but it's true, a prisoners what would it be? 
lot of them were quite interesting. And of CB: I can only speak to the low
course, you learn a whole lot more about security ones, but basically, no matter who 
the terrible wastage of human resources. it is, no matter what their philosophical 
I was in a place where very few people or religious views if they have any, is just 
had been convicted of violent things, a don't give up hope. The greatest enemy 
few had been.... in those places is hopelessness. I'm not a 

PW: I'm thinking with the BOP (Bu- blusterous person and I'm not a pep-rally 
reau of Prisons], these are guys, generally person at all, but I did counsel a number 
they've done a lot of time and they're work- of people at the edge of despair and I will 
ing their way out of the system. say in a couple of cases I maybe made a 

CB: Either that or they've had rela- difference. But that's your greatest enemy. 
tively light sentences to begin with. And Once you lose hope, now I wasn't going to 
some had come from max, to medium to do that because I was conducting my ap
low. There were different types; very few peals, on a worst case I would have served 
with a violent background. For example, 5.5 years and still would have something 
when I started to look into this, there to live for. Anyone has something to live 
were just about 650,000 people in this for, but I still had some cards to play. And 
country in the mid-seventies who were I had a wife and I had children who were 
in mental asylums, or mental hospitals, very loyal to me, all of them, and there 
institutions.... was no way I was going to end up with 

PW: Right, now they're all in prison. no money at all.. .. So I understand that 
CB: They're all in prison ... and they- I am more fortunate than most of them, 

don't belong in prison. You'd see some of · but that's always the key: Mr. Churchill's 
these people heavily medicated, shuffling phrase, "never despair." That's a trite roes
around like zombies and talking to them- sage, but that would be the message. 
selves. They don't belong in prison. PW: Well, I don't' think it's trite at 

PW: And actually, I think the prison all. 

12 Prison· Legal News 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Canrents 

Norman Weygandt 
N.E.C.C. 
1270 US Rt 5 
St.Johnsbury,Vt 05819 rteaeht.m1:& Inspected 

NOV 1 6 2012 

FCC Mail Room 
445 12th Street, 9iJ 
washington,DC 20554 11Thi s is a pub l i c cOITTTEnt for the Wright Petition ( CC Docket 96-128) . 11 

Dear Mr.Genachowski, I am writing you this letter as an irmate and a concerned citizen. As you are 
aware of the high cost of telecommunication companies charging outrageous prices for calls from within 
institutions,both on a state and federal level .. Here in Vermont there ar.e a couple of telephoe compaines 
that charge flat rates for calls anywhere in the United States & Canada. It is youtjob as a public sevant 
to be on the side of the people and to do what is best for the cttizens,(all citizens),meaning the famlies 
of those incarcerated that have to pay the phones bills. This is an old issue and it is high time someone 
stops the monoply of the companies that now offer such ridiculDus hiqh prices.I get 30.cents an hour for 
~rk, that is $12.00 a week not even one phone call a day, that ~ul~ cost $21.00 a week. People are affected 
all over the United States because no one will act on this issue. To be clearer about the flat rates in 
Vermont the calls are free.Where I am at there are 4 units that hold inrnates,with 3 phones in each unit. 
The phone companies have a potental of making $576.00 a day. That is $17.280, a month. With 7 correctional 
compexes that I know of that is $120.960 a month,and $1,451,520 a year.This is coming from a State that 
only has a population of around 800.000,people. Like I said ridiculious. I hope when this letter is read 
that everyone can see how much this old idea is affecting our famlies bank accounts.Mom Dads,Grandfathes, 
and Grandmothers,Husband wives ••.. Everyone.Lets stop this and get into the 21st century NOW!! 

Thank you all for your time and support on this matter. 

?ifjr 
Norman Weygandt 





integrity 

innovation 

responsiveness 

accountability 

11(/{J;{Jri )C '/!1 // 
NOTICE 

Enhanced Service for Fa·mily and Friends 

for Inmate Telephone Calling 

During the week of July 26th, 2012, families and friends who receive 
phone calls from inmates in any Pennsylvania Department of 
Corrections facility will be automatically converted from their GTL 
Direct Billed accounts to a Global Tel-Link AdvancePay Account. 
Families' and friends' new GTL AdvancePay account will be identified 
by a new number, which will be their ten digit phone number. GTL is 
pleased to provide this enhanced service to the Pennsylvania 
Department of Corrections customers. 

Changes associated with this conversion are as follows: 
AdvancePay will be at lower rates than traditional collect calling. 
Mailed monthly statements will be eliminated. 
AdvancePay accounts can be managed and money can be 
deposited into an account in several ways. 

Payments to an AdvancePay acq.punt can be made by: 
• Using a MasterCard or Visa branded credit or debit card 

online at www.offenderconnect.com 
• Calling GTL's automated number 1-800 483-8314 
• Mailing a check or money order payable to Global Tel-Link at PO 

BOX 911722, Denver, CO 80291-1722 

Regardless of the method: 
Families and friends can manage phone numbers on their GTL 
AdvancePay Account, make payments, view balances online at 
the offenderconnect website and· more! 

Toll Free Number: 1-888-385-9366• Fax Number: 251-473-2802 

Hours of operation: 
Monday-Friday, Bam to Midnight, EST 

Saturday and Sunday, 9am to Bpm, EST · 

Mailing Address: 
AdvancePay Service Dept. 

Department 9111722 
Denver, Colorado 80291-172 

Website: www.olfenderconnect.com 



IGAN DEPARTMENT OF CORRECTIONS 
PRISONER STATIONERY 

TO: 

NAME-:h l• G ~ ~' \Ai. u 't.ts lrt~AtACJ '0\VS • , r-cc c ~ftAN>.fl\. 
NO. AND4rt~T fl~· Sf_ <;.vi 
CITY STATE ZIP 

"'lr;t)~~~~ bC Zc5)4 
~ 

FROM: 

Recelvet.l & Inspected 

NOV 1 9 2012 

FCC Mail Room 

NAME Arf\ tkV\ 

CSJ-11 0 4/90 
4835·3110 

INSTITUTION DATE 

~ tek.,J (~rrec+.~~~o-f fi"c; 1: * 1 0 -z.; ;{ z.. 
IN CORRESPONDENCE, USE NAME AND NUMBER ON YOUR LETTER AND ENVELOPE 



"This is a public comment for the Wright Petition( CC Docket#96-128) . " 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
455 12th Street, SW 
Washington, D.C. 20554 

Dear Chairman Genachowski, 

Received & lns13ect~vin Taylor 
DQ 2227 

t'DV 1 S 2012 1100 Pike Street 
Huntingdon, PA 16654-1112 

FCC Mall Room 

November 13, 2012 

I am writing to you after reading an article in the Prison Legal News 
titled "Prison Phone Justice" in hope that you can look into and find some 
relief to the high prices we must endure for a telephone call here in the 
State of Pennsylvania. The telephone system here has placed a heavy burden 
not only on me, but my family, friends, and the entire prison population 
of Pennsylvania and their families as well. Currently on average for a 15 
minute collect phone call our families are paying $2.37 for the first minute 
of time and .27¢ for each additional minute, for a total of $6.15 per 15 
minute call. As an inmate, if I am fortunate enough to have the funds and 
am able to afford to purchase a Pre-Paid calling card it cost me on average 
of $5.15 per 15 minute phone call, and these prices are just for in State 
calls, they go up drastically when we call out of State. In the past few 
years the phone system has changed in the way of forcing our families to 
set up an account and pre-pay with the Phone Company that handles 
Pennsylvania's Prisons, more or less monopolizing on the amount our families 
have to pay for a collect call or the amount we as inmates pay for our 
pre-paid calling time, and it seems that each time we turn around the prices 
keep rising on both collect and pre-paid. The high cost of these calls limits 
us from staying in contact with our friends, families, and loved ones as 
much as we would like to making us depressed and leaving a void in our lives. 

Sir, it's hard to understand how we are paying these high prices for 
a telephone call here in PA when in 201 0 inmates were shipped to the State 
of Michigan to help relieve the overcrowding here in PA and the Telephone 
Calls only cost them $1.80 to call anywhere in the U.S.A. and I'm paying 
three times that amount to call ~ way across PA. So, I'm not only asking 
for myself but on behalf of all the inmates and their families that this 
problem affects, Is there a remedy that can alleviate the burden of these 
high telephone call prices here in PA? 

I thank you for your time and consideration in to looking into our issues 
and hope you are able to help us in this matter. 

Sincerely, 

~~-~ K~vin T;r 



THIS IS A PUBLIC COMMENT FOR THE "WRIGHT PETITION" (CC Doeket #96-128} 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski, 

Received & Inspected 

NOV 1 9 2012 

FCC Mail Room 

I was an inmate of the Arkansas Department of Correction (ADC) for many years. The Global 
Tel Link (GTL) prices of inmate collect calling from the ADC are absurdly high, and have really 
had a negative impact on me and my family. My father is a 67 year old senior who receives 
Social Security benefits and could not afford to have me call home to speak with him very often. 
Due to my fathers fmancial situation extremely limiting my calls to home, it cause some negative 
consequences in our relationship. My father had his girlfriend who he was considering marrying -
who I did not really know - living with him while I was in prison and nearing my parole date. 
While my fathers girlfriend was living with him, she began talking to my father about how I 
should not parole out to his house with her living there and them about to marry. This negatively 
affected me because I had nowhere else to parole to, and no money to pay to a half-way house to 
allow me to parole to them. I believe my father allowed his girlfriend to talk him out of allowing 
me to parole to his house because I was not able to call my father on the phone on a regular basis 
so that he could here my voice and feel closer to me because of the high phone rates and his 
financial situation. I know that had the phone rates been considerably lower thereby making me 
able to call home more often, my father would not have felt as distant from me as he did which 
allowed his girlfriend to talk him into not agreeing to allow me to parole to him. This cause me to 
have to remain in prison 5 months longer than I had to, until my father fmally decided that he did 
not agree to his girlfriend preference and allowed me to parole to him. This also caused my father 
stress and ended his and his then girlfriends relationship. Also, being able to purchase food stuffs 
from the prison commissary is a positive thing that helps lift your spirits and make you feel a 
little better while in prison. But with the absurdly high inmate collect call phone rates and my 
fathers financial situation, I had to choose between being able to purchase commissary or being 
able to call home and speak to my father, and of course I chose to be able to call home, so I had 
to do without commissary stuffs, which was depressing a lot of times because you see other 
inmates whose families are a little better off financially purchasing commissary while you are not 
able to due to the high phone rates. Also, I would have loved to be able to call me sister and talk 
with her and hear her voice while in prison, but I could not because she has children that she has 
to provide for and she could not afford the very high GTL collect phone rates. The GTL inmate 
collect phone rates for ADC are ridiculously and hurtfully too high, and cause a lot of ADC 
inmates to be unable to call and speak to and hear their families voice as they should and would 
be able to do if only the phone rates were considerably lower as they should and need to be. 
Please try to feel where I am coming from in writing you this letter, and please, please help make 
the inmate collect calling phone rates come down considerably from the absurd current rates so 
that inmates with low income families can be able to call and speak to and hear the voices of 
their loved ones as can those inmates whose families are a little better off financially can and do. 
Thank you so very much for you time and consideration in this matter! Have a blessed day! 

Sincerely, 

Kevin Linn, ADC#119571 



Markey Walker #242636 
Marquette Branch Prison 

1960 u.s. Hwy., 41 s. 
Marquette, MI 49855 

November 7, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

RE: Wright Petition/ cc Docket #96-128 

# 
Dear Mr. genachowski: 

Heeeiveu & IRspeeted 

NOV 1 9 2012 

FCC Mail Room 

Enclosed please find a couple of letters and a copy of a 

portion of an article published by MI-CURE (PO Box 2736, 

kalamazoo, MI 49003. #(269) 383-0028) regarding this subject 

matter. I am hoping that I am not too late getting this to you, 

only I had issues of my own that came up which interfered with me 

doing so any quicker, yet i'd promised these guys that I would in 

fact get their letters to you •.. so here they are. 

As for my in put on this, I can tell you that the high rates 

only fit into a bigger scheme of things for the MDOC. See the 

taxing and over burdening cf our family and friends most times 

causes break downs within these relationships. When this happens 

the MDOC subsequently have us prisoners in a position whereas 

we're subjected to their will, and they can demonstrate whatever 

they see fit without having to worry about our loved ones, or 

those we could get to look in on this failed system. Its a win 

win for thert. 

Hopefully the letters, information that MI-CURE has compiled 

can be of use to you. I thank you for all that may, as well as 

those that could have, gained from what you've been willing to 

assist with. Do know that it is greatly appreciated, no matter 

the results. Have a wonderful day and may your blessings be 

abundant. 

Most Sincerely, 
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into after the effective date of this act shall include 
a condition that fee schedules for prisoner telephone 
calls, including rates and any surcharges other than 
those necessary to meet special equipment costs, 
be the same as fee schedules for calls placed from 
outside of correctional facilities." (Emphasis added.) 

Until this year, rates remained low and the MDOC never 
collected any funds for a special equipment fund. 

The Current Situation: 
The new contract with PCS includes a special equipment fund 
that is to be used to purchase and implement equipment that 
will detect contraband cell phones in the system. That fund 
will cause rates to nearly double. 

The Problems: 
Aside from the obvious problems associated with such a large 
increase, there are other concerns with regard to the Special 
Equipment Fund charges. 

1. The MDOC does not know the size of the contraband 
cell phone problem. They admit that few contraband 
cell phones have ever been discovered. No one has 
ever been charged with committing a crime using a 
contraband cell phone from a Michigan prison. 

2. The MDOC is proposing implementing a VERY 
expensive detection system for a problem that may be 
very small. In doing so, they are ignoring much less 
expensive solutions, e.g. cell-phone-sniffing dogs, 
and portable detection devices. 

3. The technology for cell phone detection is not 
mature. According to a review of technical solutions 
to contraband cell phones published in December 
2010, by the U.S. Department of Commerce, the 
Federal Bureau of Prisons has concluded that "each 
of the solutions has one or more shortcomings." 

4. The telephone company (PCS) is being paid the 
outrageous sum of 30% of all special equipment fund 
revenues to manage those funds. We know of no 
reasonably intelligent person who would pay 30% for 
someone to manage their funds. 

5. Nearly every phone company that bid on this contract 
included some form of cell phone detection services 
at a lower cost than is incorporated into this new 
contract. 

Making matters worse, PCS is collecting taxes on top of the 
base per-minute rates for debit and prepaid calls. That means 
tpat people are actually paying more per-minute than has been 
posted. The previous phone provider (EMBARQ) included 
the taxes in the base rate they charged. 

The First Attempted Fix: 
In response to the advocacy of a number of groups, MANY 
individuals, and some members of the media, the legislature 
attempted to fix the problem by inserting language into a 
supplemental appropriations bill. That language would 
have eliminated the special equipment fund. Unfortunately, 

MI-CURE NEWS, August 2011 

for technical reasons that we will not attempt to explain, that 
amendment is unenforceable. 

Where We Are Now: 
It is obvious that the legislature knows there is a problem. It is 
obvious that the Governor is aware of the problem. There is no 
doubt that there are other ways to address our concerns beyond 
the first technique the legislature attempted. But, frankly it is not 
clear that the legislature, the governor, or the MDOC has the will 
to fix the problems. 

What You Can Do: 
We know that many of you have worked very, very hard to bring 
attention to this problem. We are grateful for all of those efforts. 
For those of you who have not participated to date, and for those 
of you who still want to do more, keep in mind the following 
points. Personal stories generally help to get the attention of 
policy makers. It may be helpful to explain the impact these / 
changes will have on you and your loved ones. You may also 
want to point out that you understand how unreasonable the 
contract provisions are. Keep you messages short. You will be 
communicating with very busy people. 

The people who can make these changes happen are the director 
of the MDOC, the governor, and the state legislature. Contact 
information for those people appear at the end of this newsletter. 
A short letter to the editor of your local newspaper can also help 

to bring attention to this problem. 

In addition, if you feel you are being charged incorrectly, based 
upon the above explanation, you can file complaints. Report 
questions regarding debit charges using the "Prisoner Debit 
Telephone Form." Report questions on non-debit calls using the 
"Prisoner Phone System Complaint Form." Both forms should be 
available at each institution. 

OVER-CLASSIFICATION IN MDOC? 

The Office of the Legislative Corrections Ombudsman recently 
completed an investigation of security classification waivers 
which concluded that upward departures are costing the state 
approximately $18 million annually. An upward departure occurs 
when an individual is screened as a Level I or Level II security 
threat (the two lowest levels), but is departed to a Level IV or 
Level V. Individuals can be departed for one of 13 reasons, 
including recent behavior problems or another criminal case 
being brought against them. 

A level IV placement is $8,000 more expensive than a Level I 
or II. These facilities house fewer persons. Staff members are 
paid more in higher security facilities, despite the fact that there 
is little out-of-cell time. In addition to the high costs related to 
security, there is virtually no programming in Level V facilities 
and very limited programming in Level IV. Persons housed in 
these facilities cannot gain access to sex offender programming 
or assaultive offender programming, which often results in parole 
denials. Level IV facilities are double-bunked which can increase 
tension when individuals spend so much time in cell. 



Tristen Warlick #KH2926 
GB2039 
s.c.r. Forest 
P.O. Box 945 
Marienville, PA 16239 

9 November, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

NOV 19 2012 

FCC Mall Room 

RE: THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC DOCKET 199-128) 

Attn. Chairman Genachowski: 

As reason herein, I care to raise awareness -and possibly effect 
change- regarding the financial hardship imposed on my family to simply 
maintain communication with me via phone calls. At present time, I am 
incarcerated at the above address which is approximately five(5) hours 
from my home town of Mechanicsburg, PA. Even so, as recorded on my 
fiances monthly telephone bill, the cost of one(l) fifteen(l5) phone 
call per week totals $7.50. I do not presume to know how much exactly 
a connnection fee is, or the cents per minute for each phone call I make 
here; but I do know that the funds my fiance sends me annually (i.e., 
$360.00) for the cost of purchasing phone cards is much needed towards 
my two(2) year old daughters' diapers and formula. It_goes--without~sa~~
ing that I need to regularly communicate with my family for the duration 
of my current circumstance. Yet, that shouln't be done at the expense of 
sacrificing things as essential as food, diapers, and even clothing. In 
short, would you consider either recomputing oc readjusting the phone call 
rates for Pennsylvanias' detention centers, prisons, and institutions~ 

Thank you for your time and consideration concerning this matter. 

Sincerely, 

;:~~ 
Tristen "\AJarlick 



Melvin-Troy Williams 

AY-2874 

SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th Street, SW 
Washington, DC 20554 

Received & inspeeted 

NOV 1 9 201Z 

FCC Mai! Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state~, the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same sy$tem that Pennsylvania 

does (Global Tel Lin).c) • The calls. fr:om ~MI· to anywhere in the United 

States were only $1 • 80 for a fifte~n minut.e phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United states are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 

situation. 

Sincerely, 
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Melvin-Troy Williams 

AY-2874 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & Inspected 

NOV 1 9 2012 

FCC Mal! Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
. ' ~, ... 

I·' . · • 

. ,,{. 
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SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

Received & Inspected 

~'OV 19 2012 

Fcc Mai! Room 

~ ... I'm writing in response to your fight to lower the high cost of phone calls from 
.. pris.oners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope . something can be done because it seems like all the phone company 
(GTL) a·nd Department of Corrections do is take advantage of our situation. 

Sincerely, 
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November 6, 2012 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Reseiveu & lnsfJeeted 

NOV 79 201Z 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
(GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 



• 
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SCI-Greene 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
\ GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 







Michael Moore, AY5139 
State Correctional Institution @ Dallas 

1 000 Follies Road 
Dallas, PA 18612 

November 8, 2012 
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This is a public comment for the Wright Petition (CC Docket #96-128) 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski 

I am a prisoner housed at the State Correctional Institution at Dallas, 
Pennsylvania. The phone system that is currently in place is a great hardship for my 
family and I. Recently the P A DOC changed telephone service providers, and the new 
provider does not allow our families to accept collect phone calls from state prison. Our 
families are being instructed to open accounts and place funds into the account prior to 
accepting any collect calls. The DOC and their "new telephone service provider" are 
literally holding our families' hostage. 

As an employed prisoner here at SCI Dallas I make .19 cents an hour, hardly 
enough to purchase the basic necessities of life, surely not enough to purchase phone time 
through commissary services. l\1any inmates arc not employed due to a lack of jobs 
imagine their situation. Family communication and support are very important parts of 
the rehabilitation process, which the DOC have confirmed, yet the DOC continues to 
uproot and destroy families by their zest for financial gain. 

I would most certainly want my name included in any public docket case and I 
thank you for your concern and consideration 
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November 6, 2012 

W~ !l.t M &aowcJ 
;:JCl-oS:j( 
SCI-Greene 

175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & lnSJ'eeted 

NOV 19 2012 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
\ GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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